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To whom it may concern,
I am excited to be applying for the Laboratory Manager position at Ruby Valley Medical Center. I am currently the Quality Assurance Specialist for Altru Laboratory and Pathology Services in Grand Forks, North Dakota, and was previously the Director of Laboratory Services at Sidney Health Center in Sidney, Montana. 
My experience in leadership, regulatory compliance, and quality assurance at all levels and in all aspects of the laboratory, and I believe this makes me a valuable candidate for this position. 
During my time as the Quality Assurance Specialist, I have been a part of numerous inspections from The Joint Commission, College of American Pathologists, AABB, FDA, and CLIA.  I organize document control, coordinate proficiency testing, and direct quality improvement projects, and have trained staff on validation and verification processes for multiple platforms and methodologies.  
During my 6 years as Director of Laboratory Services, I realized much attention to detail and focus is needed to ensure compliance and quality.  At Sidney Health Center, the services director responsibilities include these aspects, and I was able to go through two successful CLIA inspections. I was also able to gain valuable leadership skills from my senior leadership staff, as well as from hands on experience.
I have been recently looking to return to Montana to be closer to family, and am interested in bringing my experience back to a community facility.
Thank you for your consideration.
Sincerely,
Amber McCall, MLS(ASCP)CM

