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Ruby Valley Medical Center Initiates Elder Liaison Project 
 

FOR IMMEDIATE RELEASE 
 

Sheridan, Montana (November 13, 2020) – The Ruby Valley Medical Center has 

initiated an Elder Liaison Project to support the senior members of the 

community during the winter months of the pandemic. Through the Elder 

Liaison Project, the Ruby Valley Medical Center (RVMC) is making daily calls to 

elderly Ruby Valley patients who are in isolation or quarantine. The purpose of 

the calls is to ensure that these patients have food, medication, home heat and 

other essentials. The RVMC staff is also confirming that the patient’s pets are 

well and have what they need. 

 

In the event that a senior person needs assistance, RVMC will endeavor to meet 

their needs through community volunteer resources such as the food bank, the 

wood bank, or a call to the vet. Arrangements can also be made for grocery 

delivery and other services. “We may not get to every senior every day, but 

we’re going to try,” said Medical Director, Dr. Roman Hendrickson.  

 

Another objective of the Elder Liaison Project is to provide phone 

companionship for our seniors.  “We want our seniors to know that they aren’t 

alone and that someone is looking out for them,” said RVMC Revenue Cycle 

Director, Billie Jo Rowberry. 
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With the rise in local Covid-19 cases, many members of the Ruby Valley 

community have been exposed to the virus and must quarantine. Currently, the 

quarantine period is 14 days. The rise in cases also increases the risk of 

contracting Covid-19 in public areas. Whether in quarantine or isolation due to 

high immune-compromised risk, many in the community, particularly seniors, 

are forced to do without comforts or even necessities because they can’t leave 

home and don’t have the social resources for companionship or assistance.  

 

“The Elder Liaison Project is one example of how we care for our patients,” said 

Dr. Hendrickson. “It’s more about meeting their healthcare needs.”  

 

### 

About the Ruby Valley Medical Center 

The Ruby Valley Medical Center is a critical access hospital and Montana 

designated trauma receiving facility serving Sheridan, Twin Bridges, Alder, 

Laurin, Silver Star, Virginia City, Nevada City and Waterloo.  The Medical Center 

offers five in-patient beds, two observation beds, diagnostic imaging, 

laboratory, physical therapy, speech language pathology, swing bed, 24 hour 

emergency care and a highly qualified nursing staff.  Our healthcare providers 

support patients through the Ruby Valley Medical Center and the 

clinics in Sheridan and Twin Bridges.  Our clinics offer a wide range of 

healthcare services including pediatrics, well-woman exams, sports physicals, 

geriatrics, mental health, osteopathic care, chiropractic care, non-surgical pain 

management and tele-medicine to off-site specialists.  Our visiting specialists 

provide podiatric, gynecological, surgical, and hearing services.  The Ruby 

Valley Medical Center also provides mobile emergency medical services through 

Ruby Valley Emergency Medical Services.  The Ruby Valley Medical Center 

receives financial support from the Ruby Valley Healthcare Foundation and the 

Ruby Valley Medical Center Auxiliary.   

 


